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_TINHTHANH HOA Poc 1ap - Ty do - Hanh phiic
TRUONG DPAI HQC VAN HOA
THE THAO VA DU LICH
Sb: 2276 /DVTDT-KH Thanh Héa, ngdy 23 thang 12 niam 2024
KE HOACH KHAO SAT

LAY Y KIEN PHAN HOI CUA NGUOI HOC VE HOAT PONG GIANG DAY
CUA GIANG VIEN HQOC KY I, NAM HOC 2024 - 2025

Thue hién theo ké hoach sb 1642 ngay 27 thang 9 nim 2024 vé cong tac
dam bao chat luong nam hoc 2024-2025, Nha trudng xay dung va trién khai ké
hoach khao sat 1dy y kién phan hdi ctia ngudi hoc vé hoat dong giang day cua giang
vién hoc ky I, nam hoc 2024 - 2025 cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Khao st su hai 10ng ctia ngudi hoc d6i véi chat luong giang day hoc phan
clia giang vién nham danh gia mot cach khoa hoc, khach quan chét luong giang
vién thong qua viéc tim hiéu y kién ciia nguoi hoc.

- Téng hop két qua khao sat lam co s dé nha trudng xac dinh nhu cau,
nguyén vong ctiia nguoi hoc, tir d6 c6 nhirng bién phap khic phuc tdn tai, han ché,
dinh huéng nhitng ndi dung can vu tién nhdm nang cao chit lugng giang day, dap
g ngay cang tot hon nhu cau cta ngudi hoc va dam bao sy hai 1ong cia ngudi
hoc.

2. Yéu ciu:

- Viéc do luong danh gia mirc d6 hai 1ong cta ngudi hoc d6i véi chat lugng
giang day cla giang vién phai duoc tién hanh mét cach khoa hoc, khach quan tuin
tht nghiém tic quy trinh chon miu, xac dinh ¢& miu, hudéng dan tra 101 phiéu hoi,
thu phiéu, chinh 1y, xir 1y phan tich phiéu va viét bao céo tong két.

- Két qua do ludng phai gitp cho nha trudng xac dinh duge nhu ciu nguyén
vong ctia ngudi hoc dé co cac giai phap hoan thién nang cao chat luong giang day
clia giang vién va gdp phan vao nang cao chit luong dio tao ctia nganh hoc.

I1. NOI DUNG, QUY TRINH THU'C HIEN



1. Noi dung khao sat gom:

- Thong tin hoc phan va tai liéu giang day
- Noi dung giang day

- Phuong phap giang day

- Hoat dong giang day

- Hoat dong kiém tra danh gia

- Panh gia vé chuong trinh ddo tao

2. Pdi twong khio sat.

DPéi tuong: Hoc sinh, sinh vién va hoc vién dang theo hoc tai nha truong ndm
hoc 2024 - 2025.

3. Cong cu va hinh thirc khao sat

Cong cu: Phiéu khao sat. (Pinh kém mdu phiéu khdo sdt)

Hinh thtrc: Khao sat truc tuyén.

4. Quy trinh va cac buéc thuce hién khao sat

4.1. Quy trinh

- Thiét ké cong cu va lap ké hoach khao sat

- Thong béo ké hoach khao sat

- Tién hanh khao sat va phan tich két qua

- Viét bao cao két qua khao sat

- Trinh Ban Giam hi¢u phé duyét

- Gri két qua dén cac don vi lién quan

- X4y dung va trién khai ké hoach cai tién chat lugng sau khao sat (néu co).

4.2. Cac budc thuc hién khao sat

Budc 1: Ngudi hoc truy cap vao duong link khao sat cua Nha truong cung
cap thong qua dién thoai thong minh hodc mdy tinh bang.

Bwéc 2: Tién hanh dién cac thong tin theo yéu cau va nhin nut “Tiép” dé tra
101 cac cau hoi cuia bang khao sat;
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Buwéc 3: Nguoi hoc tra 101 toan bd cac ciu hoi ciia bang khao sat sau d6 nhan
nat “Gui” dé hoan thanh khao sat. Sau khi hoan thanh khao sat, ngudi hoc chup
hinh anh va giri vé cho ban can su 16p dé 1am minh chimng.

5. Ké hoach thuc hién khio sat:

Tién hanh khao sat 14y ¥ kién phan hdi ctia nguoi hoc vé hoat dong giang day
clia giang vién hoc ky I, ndm hoc 2024 - 2025: Tir 23/12/2024 dén 15/01/2025.

Don vi/nguoi thuc

TT Noi d Thoi gi
0i dung gian hién

1. | Xay dung ké hoach, phiéu khao sat,

23/12/2024 | Phong KT-DBCLGD
trinh Ban Giam hi¢u phé duyét 3/12/20 ong CLG

2. | Théng bao ké hoach khao sat lay y
kién phan hdi cua nguoi hoc vé hoat
dong giang day cua giang yién hoc ky 23/12/2004 Phong KT-DBCLGD,
I, nam hoc 2024 - 2025 dén cac khoa cac khoa dao tao.

va nguoi hoc thong qua email, website
cua Khoa va Nha truong.

3. | Tién hanh khao sat liy y kién nguoi
hoc vé hoat dong giang day cta giang | 24/12/2024 | Cac khoa dao tao
vién hoc ky I nam hoc 2024 - 2025

4. | Tong hop, phan tich dit liéu va viét bao

R 05/01/2025 | Phong KT-DBCLGD
cao két qua khao sat

5. | Trinh BGH phé duyét 10/01/2025 | Phong KT-DBCLGD

6. | Gui két qua khdo sat vé cac don vi va

15/01/2025 | Phong KT-DBCLGD
CBGV ¢6 lién quan 5/01/2025 | Phong CLG

I11. TO CHUC THUC HIEN
1. Phong Khao thi — Pam bao chit lwong gido duc
- Tham muu xay dung ké hoach, mau phiéu khao sat;

- Chu tri phdi hop véi cac don vi lién quan xdy dung co so dit liéu phuc vu
khéo sét, td chirc thue hién ké hoach, téng hop két qua bao cao Hiéu truong;
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- Pé xuit bién phap khic phuc, cai tién chét luong, gidm sat cac hoat dong
cai tién luu trit dir liéu khao sat theo quy dinh.

2. Phong Quan ly dao tao

Cung cap ké hoach giang day, thong tin va danh muc cac hoc phan va giang
vién giang day cac hoc phan duoc phan cong trong hoc ky I, nim hoc 2024 - 2025.

3. Cac Khoa, B¢ mon

Pho bién ké hoach dén giang vién va sinh vién do don vi quan 1y, ctr can bo,
gido vién chu nhi¢m don doc, theo doi 16p thuc hién khao sat theo ké hoach dé ra.

4. Nguoi hoc

- Hoc sinh, sinh vién va hoc vién dang nhap vao duong link khdo sat cia Nha
truong cung cap, dién ddy du thong tin theo yéu cau trong phiéu khao sat. Vi mdi
Hoc phén, tham gia khao sat va ndp phiéu 1 1an. Hoc phan do nhiéu Giang vién
giang day, thi danh gia mdi Giang vién mot phiéu.

- Yéu cau 100% sd hoc sinh, sinh vién, hoc vién/l6p tham gia dﬁy du, co
trach nhiém véi lua chon cia minh.

Trén day 1a Ké hoach “Khdo sdt ldy y kién phan héi ciia nguoi hoc vé hoat
déng giang day cia gidng vién hoc ky I, nam hoc 2024 — 2025”. D& nghj cac don
vi, c4 nhan co lién quan trién khai thyc hién dung theo ké hoach dé ra. Trong qua
trinh trién khai thue hién, néu c6 kho khin vudng mic dé nghi don vi phan anh kip
thoi v6i Nha truong (qua phong Khao thi va Pam bao chat luong gido duc) dé giai

Quyét. i
Noinhgn: . KT. HIEU TRUONG
- Ban Giam hiéu (dé€ c/d); P (') HIEU TRU(),NG

-P.QLDT, P.SPH, TT. GDTX-LK,
P.CTCT-HSSV, cac Khoa (dé t/h);
- Luu: VT, KT&DBCLGD.




UBND TINH THANHVHOA, Mau KS 01
TRUO’N G PAIHOC VAN HOA
THE THAO VA DU LICH

PHIEU KHAO SAT
LAY Y KIEN PHAN HOI CUA NGUOI HQC VE HOAT PONG GIANG DAY
CUA GIANG VIEN HQOC KY I, NAM HOC 2024 — 2025

Dé gdp phan néng cao chdt lwong ddo tao ciia Nha truong. Anh/Chi vui long
cho ¥ kién phdan hoi cua ban thén vé hoat dong giang day cia Gidng vién bang
cdach danh ddu vao 6 lra chon twong g dé trd 161 cdc cdu hoi.

Cdc théng tin ca nhdn va y kién phdan hoi ciia Anh/Chi hodn toan dwoc bdo
mdt va chi dwoc sir dung véi muc dich danh gid, cdi tién ndng cao chat heong gidang
day cua Nha truong.

* THONG TIN KHAO SAT

GIANE VIEN Y. oottt e e e e e e

A.PANH GIA HQC PHAN ‘ ,
Hay cho biét y kién cia Anh/Chi bang cach danh dau vao 1 trong 5 6 tron sau: ©

Hoan toan dong y, @ Pong y, ® Tuong ddi dong ¥, ® Khong dong y, ® Hoan
toan khong dong ¥.

TT Noi dung khdo sat Mirc danh gia

THONG TIN HQC PHAN VA TAI LIEU PHUC VU GIANG DAY

1. | Anh/Chj dugc gi6i thiéu day da dé cuong chi tiét hoc phan DRO®B®G

Anh/Chi dugc phé bién muc ti€u, chuan dau ra, ndi dung va

N ; O@BB®G
yéu cau cua hoc phan

Anh/Chi duogc phd bién hinh thirc kiém tra danh gid va cac

. L ) 0]8]6]0]6;
ti€u chi danh gid két qua hoc tap khi bat dau hoc phan
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Giang vién pho bien hinh thtc kiém tra, dénh gia va céc tiéu

4. Car A A Lrs 1Ly b A COO®OG
chi danh gia két qua hoc tap khi bat dau hoc phan

5. | Thoi lugng (s tiét) danh cho hoc phan nay 1a phu hop DROB®G

NOI DUNG GIANG DAY

6. | Noi dung giang day bam sat dé cuong chi tiét hoc phan DRO®G

- (.}Alang vién ::ap nhat l:en tuc cac ndi dung va thong tin moi DB
lién quan dén hoc phan

8. | Noi dung giang day thiét thyc, hitu ich CRR®G

9. | Noi dung giang day phu hop vdi nang luc ctia ngudi hoc CRR®G

PHUONG PHAP GIANG DAY

10. | Giang vién c6 phuong phap truyén dat rd rang, dé hiéu DOB®B®G
Giang vién ap dung da dang cac phuong phap day hoc tich

11. | cuc, khuyén khich nguoi hoc phat trién nang luc tu hoc, tu OORB®OG
nghién ctru va lam viéc nhom.

. G‘1ang vién ?O tilen phap klrluy‘en khlchAngu’(n hoc sang tao DOO®G
va tu duy doc 1ap trong qua trinh hoc tap

HOAT DONG GiANG DAY

3. Dam l?a()A dl,.ll"lg ‘Eh0’1 gian £en 16p, ky cuf)’ng trong gio giang; DOO®G
day du s6 gio ctia hoc phan theo quy dinh

14. | Tac phong chuan muc, tmg x{r diing muc véi nguoi hoc ORQR®G

15. | Giang vién nhiét tinh, c6 trach nhi€ém trong giang day CRR®G

6. Grlangiwenitlepv thuy Flen dong gop va phan hoi kip thoi DOO®G
cac thac mac cua nguoi hoc

7 Gllang vién st dung hl?u qua ’cac p.}iu’ong tién day hoc hién DOO®G
c6 trong phong hoc (bang, may chiéu,..)

8. Glaing vién '[If Var~1 h(,)(i tap chp nguoi hoc ngoai gid 1én 16p DB
(thong qua gap gb hoac email)

HOAT PONG KIEM TRA, PANH GIA NGUOI HQC
19. | Giang vién sir dung céc hinh thirc kiém tra, danh gia két qua CRR®G
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hoc tap khac nhau dé ting do chinh xac trong danh gia

Noi dung kiém tra, danh gia thuc hién cong bang va phan

20. 0]8]6]0]6;
0 anh ding nang luc ctia ngudi hoc
PANH GIA VE CHUONG TRINH PAO TAO
ol Chuong trinh dao tao mém déo, tao di€u kién thuan lgi cho DOO®G

nguoi hoc

22. | Ty 1é phan bb giira Iy thuyét va thuc hanh hop Iy DROB®G

Chuén dau ra dap v & kién thire, k§ ning va thai do vai
uan dau ra apu’ngve 1en uc, ynangva al do vol @@@@@

23. ., .
su mong doi cua nguoi hoc

B. PHAN HOI KHAC VE GIANG VIEN (néu co):

...................................................................................................

CAM ON SU HQP TAC CUA ANH/CHI!
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